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Sindhu Hariharan
Chennai

Global capability centres
(GCCs) have boosted India’s
services exports in a year
when merchandise trade re-
mained flat.

Within services sector,
while IT services/software
holds a larger share in ex-
ports and is rising, business
services exports have seen a
sharp rise supported by In-
dia emerging as a hub for
GCCs, the Survey notes.

Growth in GCCs is reflec-
ted in the services Balance of
Payments with ‘Other Busi-
ness Services’ being the
second-largest contributor
in services exports in FY24
at 26 per cent after IT ser-
vices at 48 per cent, data
from the Survey show. In
fact, the share of software
exports in overall services
exports has declined from 50
per cent in FY21 to 48 per
centinFY24.

Exports from ‘Other Busi- .

ness Services’ stood at $88.6

3/0% 7,} ,
hinservices exports

Remarkable performance of India’s
services trade.in the last ten years
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billion in FY24 compared to
$80 billion in FY23, and this
segment has achieved a
CAGR of 18 per cent in ex-
ports between FY20 and
FY24.

As per the Survey, GCCs
account for more than 1 per
cent of the country’s GDP
and the share is expected to
grow further. Initiatives like
streamlined regulations and
compliance procedures for
foreign companies for set-
ting up GCCs, flexible 1abour
laws, and single-window
clearance systems for faster

approvals have eased the
business process, it said.
“India’s deep integration
into the value chains of the
global software industry has
led to a change in the com-
position of its services ex-
ports basket. While the early
2000s was a period of busi-
ness process outsourcing
-(BPOs) that provided cost-
cutting back-end IT services,

India now looks beyond such *
. services,” it said. “The Rus-

sia-Ukraine conflict and
global inflation pressured
wages encouraged global

players to look towards India
to setup their back-office op-
erations to balance their cost
model. This gave rise to a
sudden proliferation of the
GCCs,” itadded.

GOVT SUPPORT
The government also ac-
knowledged its role in facil-
itating GCC growth. “Gov-
ernment  support  for
identifying new business
models for partnerships,
simplifying the entry pro-
cess, and emphasising trust
and data security, among
others, will further encour-
age the location of GCCs in
India,” the Survey said.
Vikram  Ahuja, Co-
founder of consulting firm
ANSR, said that they have
witnessed firsthand the
GCC boom. This environ-
ment allows us to set up and
scale GCCs effectively, de-
livering significant value to
our clients. Currently, GCCs
are witnessing accelerated
and unprecedented growth,
where ANSR will be setting
up five new GCCs in August.
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but fragmentation,

protectionism may hurt trade growth

WAY AHEAD. Industry must focus on maintaining quality; government should provide a stable policy regime

LY
Amiti Sen
New Delhi

Exports of goods and ser-
vices from India are likely to

increase this fiscal with ad-

wvanced economies looking
- ‘up but increased

enta-
tion along geopolitical lines
and renewed thrust on pro-
tectionism may distort
trade growth, impact-
India’s external sector,
the Economic Survey for
2023-24 has said.

It advised that the in-
must focus on main-
taining safety and quality of
its products and the govern-
ment needs to provide a
stable policy regime to deal
with the situation.

“In an-era when global
economic growth is likely to
be buffeted by geopolitical

TREND REVERSAL. In FY24, goods exports declined 3% to
$437 billion; but in the first quarter of FY25, exports are back
on the growth track

tensions and protectionism,
growing India’s exports of
goods and services will be a
stiffer challenge than before.
Product safety and quality
consciousness in the private
sector and policy stability in

the public sector are obvious
starting points to turn the
challenge into an opportun-
ity,” the Survey advised.
With improving growth
prospects in advanced eco-
nomies, goods exports will

rise and services exports are
also likely to witness a fur-
ther uptick, it added. Despite
ongoing geopolitical head-

winds, including the Red Sea_

crisis, lowering international
comn’lodi prices ensured a
lower e deficit in FY24
thanin FY23.

LOWER TRADE DEFICIT
A narrowing merchandise
trade deficit and rising ser-
vice exports have improved
the current account deficit
(CAD), ending with a surplus
of 0.6 per cent of GDP in Q4
of FY24, it observed. “In the
coming years, India’s trade
deficit is expected to decline
further as the PLI scheme is
expanded and India creates a
gobally competitive manu-
cturing base in several
product categories. Further,
the recently signed FTAs

(Free Trade Agreements) are
cted to increase the

global market share of

country’s exports,” it add

Various international
agencies and RBI expect the
CAD to GDP to moderate to
below one per cent for FY24,
driven by growing mer-
chandise and services ex-
ports and resilient remit-
tances. “Affected by ongoing
geopolitical tensions, India’s
merchandise exports wit-
nessed contraction in H2 of
FY23 and H1 of FY24. How-
ever, there is evidence of a
trend reversal in H2 of FY24,
with merchandise exports
registering positive growth,”
the Surveynoted.

In 2023-24, goods
declined 3 per cent to $ 437
billion but in the first quarter
of 2024-25, exports are back
on the growth track.
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‘Resort to agri exporcs

Rl
Amiti Sen
New Delhi

Export bans on agricultural

produce, including sugar,
must be invoked only under

exceptional circumstances
as it is easier for consumers

international prices. Bans on
food exports also need to be
telegraphed in advance lest
hunger and famine else-

D4+

ban o

mmTheSurvey sald ﬁsuw prices spiked in the

market, then instead of banning exports, consumers could
consumlusoﬂtorswitchmmery

where in the world worsen,”
the survey said. -
Listing out ways in which
the markets can be allowed
to function in the interests of

the farmer, the Survey said

one way was by invoking ex-
port bans only under excep-
tional circumstances and al-
lowing domestic consumers
to substitute, especially if the
agricultural commocﬁnes in

question are not essential
consumpuon items such as

(where the commodity is an
essential one);y the govern-
ment can allow substitution
effects to play out before re-
sponding to domestic supply
concerns,” the Surv

Citing the example sugar
the survey said that if sugar
prices increased in the do-

mestic market, then mstead

of restricting or banning ex-
ports, consumers could con-
sume less of it or switch to
jaggery. “In general, it is far
easier for consumers to sub-
stitute or pare back con-
sumption than for farmers to

nl)/ %der unusual situations’

endure big losses because of
ad hoc export bans or huge
imports,” it said.

FUTURES TRADING

The survey also advised
against banning futures or
options markets at the “first
sign” of price spikes. It ar-
gued that future markets do
not hurt consumers or farm-
ers at all times. “The bar for
such bans must be set so high
that their recourse must be
almost non-existent. The in-
telligent regulatory design of
such markets can obviate the
need for bureaueratic inter-
ference in the futures market
for agricultural commodit-
ies,” the surveynoted.
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_ Suresh P. lyengar

Mumbai

Most jewellery company
stocks rallied following the
reduction in customs duty
on gold, silver, and plat-
inum, which is expected
boost domestic demand.

On Wednesday, gold
prices were down 69,151
per 10 gram against 69,602
on Tuesday while that of sil-
ver dipped to 84,862 per kg
(¥84,919), according to the
Indian Bullion and Jew-
ellers Association.

Shares of Kalyan Jewelers
- and PC Jeweler were up 6

per cent and 5 per cent at
588 and . While
Thangamayil Jewellery was

up 2 per cent at 1,942,
Rajesh Exports and Titan

e on gold import duty cut

Mok [ e DI 2507,
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Company were up 0.62 per
cent and 0.14 per cent at
%318 and 3,473 respect-
ively.

Palka Arora Chopra, Dir-
ector, Master Capital Ser-
vices, said that the cut in
customs duty will have a
negative impact on jew-
ellery companies with high
inventory in the short term
as they had bought the in-
ventory at high prices.

G FRRNSE 305 TRV 514
Jul 18,24

2424

In terms of margins, jew-
ellery companies with un-
hedged gold will be the most
affected. Additi , in-
cidents of gold smuggling
are expected to come down
as the price in the main-
stream market is set to be
competitive, she said.

DEMAND REVIVAL
Anil R, Senior Research
Analyst, Geojit Financial

Services, said the cutin duty
and the fall in prices will re-
vive gold jewellery demand,
which had moderated in re-
cent times due to high
prices.

“We the premi-
umisati 'oer)x‘p:rc:nd to boost
revenue growth of leading
companies,” he said.

Vaishali Banerjee, MD,
India at Platinum Guild In-
ternational, said the cut in
platinum duty to 6.4 per
cent will enable the plat-
inum jewellery market in
India to grow and tap op-
portunities abroad. “We an-
ticipate that this reduction
will " the already
growing demand, increase
platinum jewellery foot-
print, generate employment
and support a sustainable
future growth,” she said.

!
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Seafood exports at risk due to US law on protectmg marine mammals

Vsﬂuvlnnar X
Kachi

.As India strives to deal with
the United States’ ban on
wild-caught shrimps
without using ‘turtle ex-
cluder devices (TEDs) in
fishing boats, the country is
in the process of imple-
menting another regulation
- the Marine Mammal Pro-
tection Act, 2026 - which,
according to fishers, would
pose a further challenge to
the thriving seafbod

€Xports.
Charles George, presid-
ent of Kerala Matsya

Thozhilali a Vedi, said
ﬂietr?dm::rﬁs' sec-

stress following the US ban
on wild caught shrimps and
the execution of the new

~aa

Act would further worsen
the situation. He urged
both the Central and State
governments to chalk out
strategies to counter the
move to saveé the fishery
sector from another crisis.

GLOBAL PRACTICE
Fishing communities’ anxi-
ety comes when the Kerala
government is working out
methods to install turtle ex-
cluder devices (TED) in
ing nets to overcome
the US ban on wild-caught
shnmps from India, effect-

ive from August 2019.
Fishery experts also dis-
cussed the issues connec-
ted with the challenges to

be faced by the Indian sea-

food industry with the in-
troduction of MMPA atare-
cent meeting convened in
Kochi to devise an action
plan to install TED’s in fish-

IN DEEP SEA. Traditional
fishers, already under financial
stress, fear that the new
regulations will exacerbate
trade disruptions and
economic losses

ing boats. The proposed
MMPA would require all
countries rting sea-
food to the US market to ad-
here to the prescribed mar-
ine by-catch standards. The
Act sets stringent standards

to prevent the killing or ser-
ious injury of dolphins,
whales, and other marine
mammals that often be-
come trapped or entangled
in fishing nets.

Pawan Kumar G., na-
tional president of the Sea-
food Association
of India, said that besides
MMPA on ocean catch, the
US is also implementing
FSMA 204 to conduct trace-
ability of aquaculture
shrimps.

However, he said that the
sector would more or less
comply with MMPA by in-
stalling TED’s in trawling
boats. “We need to study if
there is any further clause
in the Act to follow”, he
said.

SUSTAINABILITY
Sunil Mohammed, a fishery
scientist, said while MMPA

creates challenges for ex-
porters, it also incentivises
more sustainable fishing
practices that benefit mar-
ine mammals in the long
run.

The strict standards in
the Act incentivise foreign
fisheries to adopt more sus-
tainable fishing practices
that minimise by-catch of
marine mammals.

The Act can contribute to
a more sustainable future
for both marine mammals
and the seafood industry by

promoting collaboration,
technological advance-
and responsible

The Marine Products Ex-
port Development Author-
ity has already funded a
marine mammal assess-
ment in the Indian seas by
CMFRI and the Fisheries
Survey of India.
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Govt mae}ycyl‘éh%gr n'itovebgo ch 7Iehvvastaug,e norms @r jewellery exports

 all the data Norms the enterprises (MSMEs), which
‘W"-'- gmmmmwm lmlttzlmphnmmw Tepresent 85 per cent of all
New Delhi ' tying to prove that the jewelleryto 0.5 per cent from exporters.
. . wastage in their particular 2.5 per cent and on silver jew- After the DGFT put the no-
In a move that could provide  sectors is higher than the re- elleryto0.75 per cent from3.2 ﬂﬁcnnononholdu]]!ulyn
extended relief to jewellery  duced limits that were noti- per cent. For medallions and seeking industry inputs on it,
exporters, the Indian Govern-  fied in May thisyear (but were  coins (excluding coins of the GJEPC said it would con-
ment is considering fu &mhold).neﬁhlﬁve nature of legal tender), the duct a detailed on
deferment of its decision to submitted on the whole pmf;: Wmof on
reduce permissible wastagein  process including valuation o 0.1 per cent categories of jewellery includ-
export of gold, silver and plat-  and cost. The norms commit- 0.2 percent. ing plain, studded, machine-
inum items beyond July 31as  tee is looking at it,” an official madeandbmdnnde
it is “diligently” a  tracking the matter told INDUSTRYPROTESTS In 2023-24, exports of gold
deluge of industry inputsand ~ businessline. However, the policy was sub- cials and expressed its con- andotherpmumsmctnljcw
pleas on the need to maintain On May 27, the DGFT sequently put on hold till July  dustry to support its argu-  cerns over the possibility of  ellerywasvaluedat $13.31 bil-
the higher limits, id. ended the export policy = 31 following  industry mentagainstreductionofper-  the revised norms having a lion which was 7.74 per cent
“The DGFT need an-  (wastage permissible and protests. The DGFT then  missible wastage. disproportionate impact on higher than exportsin the pre-

other month to atly go  Standard  Input  Output called for inputs from the in- The Standard Input Output  the small and medium-sized viousyear.







